ATTACHMENT

General Question #6

The following contact person has been designated to work with Staff on all issues related to the
processing of this application:

Name: Martin A. Nadwodney

Title: Manager, Special Projects

Mailing Address: 8929 Broadway, Merrillville, IN., 46410
Voice: 219-650-5555 or 800-935-2181
Facsimile: 219-650-5545 or 888-852-6982

Email Address: marty@midwesttele.com

The following contact person has been designated as the contact person for all consumer issues,
consumer complaint resolution and technical and service quality issues:

Name: Tammy Maclin

Title: Manager, Customer Care

Mailing Address: 8929 Broadway, Merrillville, IN., 46410
Voice: 219-650-5555 or 800-935-2181
Facsimile: 219-650-5545 or 888-852-6982

Email Address: tammy(@midwesttele.com

The following person has been designated as the contact person for “tariff” and pricing issues,
911 issues and security/law enforcement:

Name: Jim Smutniak

Title: Vice President

Mailing Address: 8929 Broadway, Merrillville, IN., 46410
Voice: 219-650-5555 or 800-935-2181
Facsimile: 219-650-5545 or 888-852-6982

Email Address: jim/emidwesttele.com

Managerial Question #17

How will Applicant bill for its service(s)? {Ata minimum, describe how often the Applicant will
bill for service and details of the billing statement).

Midwest Telecom of America, Inc. complies with Section 735.70 whereas we invoice our
customers on a monthly basis. Midwest Telecom of America will include an itemization of

charges for:

exchange access (basic local service as requested by the customer),

local service, extended area service,

equipment,

enhanced and other local services,

the period of time for which the local service and equipment charges apply,

a contact phone number for all billing, trouble reporting and service issues, and
the due date of the bill




Midwest Telecom of America will also provide the separate listing of the following:
e additional charges due to state message tax,

* municipal messages tax,

* municipal consumer tax, and

o federal excise tax

Managerial Question #18

How does Applicant propose to handle service, billing, and repair complaints? (At a minimum,
describe Applicant’s internal process for complaint resolution, the complaint escalation process,
the timeframe and process by which the customer is notified by Applicant that they may seek
assistance from the Commission.)

Every Midwest Telecom of America, Inc. customer is assigned to an Account Manager, who s
responsible for every aspect of the account, including ordering new service, maintaining existing
service, billing and repair issues. If the Account Manager cannot respond to the satisfaction of
the customer, the customer’s call is immediately transferred to the Manager of the Customer Care
Department. If the Manager of the Customer Care Department cannot resolve the issue, the Vice
President of Midwest Telecom of America will contact the customer no later than the next
business day to try to resolve the issue, The Vice President has final say in the resolution of the
issue and if the customer is still not satisfied, the Vice President will:

1. Clarify with the customer that they have the right to contact the ICC for
assistance and also clarify with the customer that,
2. The customer can notify us in writing via U.S. Certified Mail or via facsimile of

a performance problem regarding service provided by Midwest Telecom of
America, Inc. If the problem is not resolved within fifteen business days from
the date of original notification, the customer shall have the absolute right to
terminate our agreement by selecting an alternative service. The right to
terminate our agreement for service performance is null and void in the event that
service problems are verified to be cause by entities other than Midwest Telecom
of America, Inc., or in the event that service performance problems are verified
to result from customer premise equipment malfunction.
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Pursuant 1o the prowsiens of “The Business Corporatign Act of 1983 tha undassigned cotporalion hereby applies
tar a cartilicate of authorily 19 iransact business in the Siate of Hinois and submils zha? leHewing Siatemen.

Midwast Talecom
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L The name of thg COrporation 1%
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» Slate or Country / Date of Pz
- 2 ol Incorporation Indiang . Incotporation 1/30/92 . Penog ot Dutation __Porpatuxl
— 3 The address ¢! ils anncipal olfice, wheraver localed, s B1533 Westwood Court. A-203,
Craown Peint, IN 456307
o~ and the sddress of s principat cifice in lilinais is NJA
o . ,
4. The name ard acgress of ils registerad agent and ils registarad oltlca In Hlinois ase:
T
Fegistared Agent _C- Houglas JIohnsan
o~ At NI Uons'e Nayme Lail Name
= Registered Dffice . 2021 Midwast Road; Suite 100
NMycmpar Sireet St # 24 PO DOF JOCE A PO JCCTOIII)
_Cakbrgok 60521 Dupaga— <
Cir &0 Cooe County

] The stales and counidies in which il Is admilted or gualitied to ransast business are:

§. The names and respeclive rasidential addresses of its officers and directars are. _
_____No & Street Cily Siate Zip
President garv W. Smith 125 Harrlng:gn_it-__Ant_:Tﬁ_Izm&hLJﬂ_uml 7
Secretary Cary W. Smich 125 Harringkon St., Apk £+8  Crown Saipk, TN 46307
Olracter  cary W, Smith 12% g“:jn“Fn St.,..Apt CiG_ Crown Point, 19 46307
Ditector  rames Sousnisk 15425 91 5% st Due¢ TN, HES
Director o {
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8. The number.of shares which it Is authorized fo issug and which It has issued are:

Numbe: ci Shares Number of Shares
n Class * Par Vaue Authotized Jasued C,LL)'S -
(IpAapad A Eo par value - 4,000 ~ Aro08 HO()
N TR Mo pac yalus .~ £.000 - a

" A Saclarabon 3510 3 D! JARET 5 OpODNal. uniess e ariicies of NCOIDGAaNON Make 3 declaration Yhen no rafeiance 10 par vakse
i3 desred, macate R’

9. The amouni of paid-in cagii'al" is L4 12.000,00 7
v ¢ cPad.in Capitsl” raplaces e ‘erms Stated Caputat & Pad-in Surpius 1nd it equal 1o Ihe 1otal of (nase accounts. L&
f
10. f{a) —Give 2n estimats of the tofal value of all the properly of the corporatian for ’
ihe lollowing year S £.000 00
{b) -—Give an aslimsie of the toial value ol all the property af the carparation lor
the loliowing year thal will be localed in Mlincis 3.0

(c)y -—=Slate the exliinated 1ofal business of the carporation 1o be transacted by it
evarywhera lor tha lollowing year

{d} —Siate lhe estimated annual businass of the corparation to be ansacied by
it at or {rom places cf business in the Siate of Mlingis 4

§ _200,000.00

100.000.00

11. INTERRCGATCRIES

»e+(3} To what gifi=a 2r cfticas will ail contracts with the corpeoration be lorwarded for fina) acceplange?

8153 Wesiwood Court, A~203, Crown Point, IN 46307
{by The number of shares of ail classes owned by residents of ilfincis is; g OLU R
F i

(c) The number ol shares af all classes owned by non-residents of illinois is: 4,988~ 40

-

{d) 3 Is the corperalicn fransacling business (n this Stafe at lhis timg? Tes

{8)/ If your answer is 'n the ailirrnative, state \he exacl dale on which it commenced to Iransact business
in illincis: February 1, 1992

12. This apglicaticn is acrompanied by a copy of the artliclas of incorporation, as amended, duly aulhanticaled by
the propar offlcar 3t ihe Siate or Country wherein il is incorporated, which cenlification is net more than ninriy

{50} days old.
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STATE OF INDIANA
OFFICE OF THE SECRETARY OF STATE

CERTIFICATE OF EXISTENCE

To Whom These Presents Come, Greetings:

I, SUE ANNE GILROY, Secretary of State of Indiana, do hereby certify that T am, by virture of the laws of the State of
Indiana, the custodian of the corporate records, and proper official to execute this certificate.

I further certify that records of this office disclose that

MIDWEST TELECOM OF AMERICA, INC.

duly filed the requisite documents to commence business activities under the laws of State of Indiana on January 30, 1992,
and was in existence or authorized to transact business in the State of Indiana on November 15, 2002.

I further certify this For-Profit Domestic Corporation has filed its most recent report required by Indiana law with the
Secretary of State, or is not yet required to file such report, and that no notice of withdrawal, dissolution or expiration has
been filed or taken place.

e STATES

U st
k!

In Witness Whereof, | have hereunto set my hand
and affixed the seal of the State of Indiana, at the
city of Indianapolis, this Fifteenth Day of November, 2002 .

— n e Hinay

SUE ANNE GILROY, Secretary of State
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